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2" FOREWORD

= What a difference a year makes. In my Foreword to last year's report, | began by talking about the effects of
the "most dramatic curtailment of economic activity on record”, with predictions of the deepest recession in
1 w I/ over 300 years from Rishi Sunak, and expectations of unemployment rising to levels not seen for decades
w=r from the Office for Budgetary Responsibility. Yet what we actually saw in 2021 was very different from what
' - many anticipated.

As you can see from the chart, after a steep increase in 2020, both
unemployment and redundancies fell almost as quickly as they had risen,
such that they were only just above pre-Covid levels by Quarter 3. As for
job vacancies, not only did they pick up again after a huge dip in the first
Lockdown, but they actually topped one million in August 2021 for the
first time since records began. To cut a long story short: a year that started
out with a very loose labour market ended with an incredibly tight one,
with employers finding it really hard to get the talent they need.

But what about the situation at the regional level? This report sets out to
shed some light on this question. On pages 4-31 we look at the UK and its
12 Government Office Regions, using a number of metrics including
employment and demographics, job numbers over the past decade,
employer demand, niche industries and occupations, and the fastest
growing job titles and skills. Then from pages 32 to 57, these same insights
are presented for the most populous cities or towns in each of these
regions. In addition to this, we have also produced a series of free reports
for Local Authority and LEP areas, which you can request at:

www.emsidata.co.uk/uk-regional-outlook-2022

With the scale of the recovery taking most of us by surprise, it would be a
fools errand to predict what might lie ahead in the next 12 months.
However, we hope this report, together with the report for your local area,
will help you understand how things have been playing out over the last
year, and give you some clues as to where they might be headed in 2022.

Andy Durman
Executive Vice President, Global Business Unit

Redundancies, unemployment and vacancies
(January 2006 to August 2021)
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Data: Emsi Burning Glass analysis of ONS employment, unemployment and vacancies
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g} THE UK AND ITS 12 REGIONS

In this section, we take a look at data for the UK and its 12 Government Office Regions. Each region has two pages, with the first
including details on population, earnings, employment, long-term job trends, and employer demand, whilst the second includes a
number of insights about the area's most important industries and occupations, as well as its most in-demand job titles and skills.

Regional facts

At the top of the first page for each area, we have included a number of data
points describing population, earnings and employment. Beginning with
population, there are currently 67.1 million people in the UK, of which 19.0%

are under 16, 18.6% are over 65, and 62.4% are working age (16-64). Across the 12
regions, Northern Ireland has the highest proportion of under-16s (20.9%), and as
we would expect - given the popularity of Cornwall, Devon and Dorset as
retirement destinations - the South West has the highest proportion of over-65s
at 22.4%. As for people of working age, London has by far the highest proportion
(67.2%), well above the next highest area, which is Scotland at 63.9%.

The median annual wage for the UK as a whole is £28,092, with London being by
far the highest paying area (£36,964 per annum), and the North East paying the
lowest (£24,741).

In terms of employment, latest figures show that in the UK as a whole, 74.3% of
the working age population are in employment whilst 5.1% are unemployed.
Across the regions, the South East has the largest proportion of its working age
population in employment (77.4%), whilst the North East has the highest
unemployment (6.8%).

Long-term job trends

Job numbers grew significantly between 2011-2020, with 3.57 million jobs added
across the UK, representing growth of 12.5%. This increase was seen across all 12
Government Office Regions, with the highest increases being in London, which
saw job growth of 22.1%, followed by Northern Ireland (17.9%), and East of
England (14.9%). Although nine of the regions experienced double-digit job
growth, Wales (8.5%), North East (5.6%), and Scotland (5.3%) had a more moderate
increase.

Employer demand

Our Job Posting Analytics (JPA) harvests employer hiring from across tens of
thousands of job boards throughout the country, and although this does not
represent actual jobs, it gives us a good sense of employer demand. In the charts
at the bottom of the first pages for each area, we have included job postings for
both 2020 and 2021, as this helps us to see both how far employer demand fell
during the Lockdowns, and the extent of the recovery throughout 2021.

Without exception, all 12 Government Office Regions experienced a significant
drop in employer demand during the first Lockdown, with job postings down
across the UK by 50.2% by May 2020 compared to the beginning of that year.
Employer demand then began to recover throughout the rest of 2020, but it
wasn't really until the end of the third Lockdown that we began to see most areas
return to pre-Covid levels. What happened since has been really quite
remarkable. From the end of Q2 and throughout most of the rest of the year,
demand skyrocketed in most parts of the country, such that by the end of 2021
UK-wide postings were 34% higher than in January 2020.

Some areas are particularly noteworthy. For instance, Wales saw job postings rise
by 95.6% during the two year period, with the North East (72.7%), East Midlands
(68.1%), and Northern Ireland (52%) also seeing growth of over 50%. The other
area of particular interest is London. Whereas every other area has seen double-
digit growth over the whole period, London has not yet returned to pre-Covid
levels, with postings still 0.6% down on January 2020, which is likely due to
factors such as fewer people commuting into the capital, and tourist numbers
well below their usual levels.

Although this growth has been phenomenal, not to mention very surprising given
the situation we were in a year ago, it does seem to be slowing in a number of
regions with Wales, Northern Ireland and Scotland in particular all seeing less
employer demand at the end of Q4 of 2021 than they did at the end of Q3.
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Industries and occupations

For each region, we have identified the Top 10 industries and occupations
which give that area a comparative advantage over other locations, using the
Location Quotient (LQ) metric (see page 58 for details of how this is
calculated). This metric cannot be used for the country as a whole, as it is a
specifically localised figure benchmarked to the nation, and therefore for the
UK only we have identified its Top 10 industries and occupations purely in
terms of total job numbers. Please also note that all industries are at the 2-
digit Standard Industry Classification (SIC) level, and all occupations are at
the 3-digit Standard Occupation (SOC) level.

The top three industries across the UK are Retail trade, Education, and Human
health activities, each of which employs over two million jobs (2.9 million, 2.7
million, and 2.4 million respectively). Many of the jobs these industries employ
are seen in the Top 10 occupations, such as Sales Assistants and Retail
Cashiers (1.6 million jobs), Caring Personal Services (1.4 million), and Teaching
and Educational Professionals (1.3 million).

As for the regions, we can see that some areas have industries that are not
only niche to that area, but also employ significant numbers of people, and
are therefore extremely important to those economies. For example, Scotland
has three industries with an LQ of over five, and which also support thousands
of jobs: Mining support service activities (10.4 LQ; 14,640 jobs); Extraction of
crude petroleum and natural gas (9.1 LQ; 9,520 jobs); and Fishing and
aquaculture (7.9 LQ; 7,480 jobs). As for occupations, Northern Ireland is clearly
very reliant on agriculture with Agricultural and Related Trades having an LQ
of 8.8 and employing almost 100,000 jobs.

Job titles and hard skills

For the Top 10 job titles and hard skills, we have measured growth year-on-
year using job postings from 2020-2021 (see page 58 for more details). One of
the things the data shows is that certain jobs and skills have grown
significantly throughout the country. For instance, Chefs appears in the Top 10
job titles in nine regions, whilst Driving Instructors and Veterinary Surgeons
appear in seven. As for skills, Restaurant Operation is in the Top 10 of all but
one region, whilst Sustainability appears in eight.

But it is where we see job titles and skills appearing in just one or two regions
that the data becomes really interesting, for there we can begin to see some of
the specific drivers of demand in each locality. For instance, demand for
Product Designers has risen by 88% in London, whilst Biotechnology has grown
by 187% in the South East, and Digital Marketing by 142% in Scotland.

SUMMARY

®
@
®
@
O,
O,
@
®

Between 2011-2020, job numbers grew across the United Kingdom
by 3.57 million - an increase of just over 12.5%.

The median wage across the UK is £28,092, with London being the
highest (£36,964), and the North East the lowest (£24,741).

Northern Ireland has the highest proportion of under-16s (20.9%),
whilst the South West has the highest proportion of over-65s (22.4%).

The proportion of working age people in employment or
unemployed in the UK is 74.3% and 5.1% respectively.

The South East has the highest proportion of working age people in
employment (77.4%), whilst Northern Ireland has the lowest (70.2%).

The North East has the highest proportion of unemployed working
age people (6.8%), and Northern Ireland has the lowest (3.6%).

Over the last two years, the biggest increase in employer demand
was in Wales, where online job postings have risen by 95.6%.

London saw the lowest growth in employer demand in
2020-2021, with online job postings falling by 0.6%.

The Top 10 fastest growing job titles in the UK in 2021 include Chefs
(139% growth), Driving Instructors (133%), and Gas Engineers (127%).

The Top 10 fastest growing skills in the UK in 2021 include Oil and
Gas (189% growth), Content Creation (122%), and Power Bl (121%).
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UK REGIONAL LABOUR MARKET OUTLOOK:

Age Demographic
Total Population ..o 67,081,230

Under 16s 12,727,570

Under16s M Over 65s W Working Age (16-64)

Over 65s 12,508,640 Employment & Unemployment (Working Age)
Working Age (16-64) ... 41,845,030 UK x

%
Average Wage £28’092 B Employed M Unemployed [ Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

32,000,000
24,000,000
16,000,000 @ @
8,000,000
(o] Job

Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change

CHANGE IN JOB POSTINGS 2020-2021

1,200,000
900,000
600,000
300,000
0 Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change

EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES

Retail trade, except of motor vehicles
Education 2,674,220
Human health activities

Food and beverage service activities
Public administration and defence 1,398,410
Wholesale trade, except of motor vehicles 1,202,670
Social work activities without accommodation 957,140
Employment activities 929,550
Specialised construction activities 894,030

Activities of head offices 818,770

(0] 1,000,000 2,000,000

Jobs in 2021=2,926,

200

3,000,000

TOP 10 MOST CONCENTRATED OCCUPATIONS

Sales assistants and retail cashiers

Other elementary services occupations
Caring personal services

Teaching and educational professionals
Sales, marketing and related professionals
Functional managers and directors

Other administrative occupations

IT and telecommunications professionals
Administrative occupations: finance

Road transport drivers

(0]

Jobs in 2021=1,642,540

853,890

500,000

1,000,000

1,500,000 2,000,000

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Office Administrators : Percen:tage Growth = ‘I:67%
Veterinary Surgeons | | 151%
Kitchen Porters | | 147%
Chefs | | 139%
Wait Staff | | 139%
Driving Instructors | | 133%
Team Members | | 128%
Gas Engineers | | 127%
Sales Advisors | | 125%
Customer Advisors 121%

(0} 5(;% 10(|)% 150%

200%

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Oil And Gas
Onboarding
Restaurant Operation
Microsoft Teams
Content Creation
Google Analytics
Sustainability

Food Preparation
Power Bl

Analytics

50%

Percentage Growth =189%

100%

150%

200%
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UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Age Demographic
Total Population ..o 9,002,490 Region | 20.6%

Under 16s 1,853,210 K 19.0%

Under16s M Over 65s W Working Age (16-64)

Over 65 [B0%8;60 Employment & Unemployment (Working Age)
Working Age (16-64) ............ 6,050,830  Regior

UK S
Average Wage £36’964 B Employed H Unemployed [ Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

5,000,000
4,000,000
2,000,000
1,000,000
0 Job

Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change

CHANGE IN JOB POSTINGS 2020-2021

200,000
150,000
100,000 @
50,000
(o] Job Postings Percentage

Jan-20 Jul-20 Jan-21 Jul-21 Change Change

EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES

Programming and broadcasting activities

Air transport

Motion picture, video and tv production, sound
Advertising and market research

Information service activities

Publishing activities

Financial service activities, except insurance
Creative, arts and entertainment activities
Activities auxiliary to financial services

Remediation activities and other waste services

Jobs in 2021= 23,530

79,980

4.0

TOP 10 MOST CONCENTRATED OCCUPATIONS

Media professionals

Avrtistic, literary and media occupations

Legal professionals

Financial institution managers and directors
Chief executives and senior officials

Business, research & administrative professionals
Business, finance & related associates

Transport associate professionals

Design occupations

Information technology & telecoms professionals

Jobs in 2021=59,540

262,510

3.0

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Sales Development Representatives
Bartenders

Baristas

Human Resources Administrators
Chefs

Kitchen Porters

Product Designers

Customer Success Managers
Account Executives

Kitchen Assistants

25%

50%

75%

100%

125%

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Onboarding

Sustainability

TypeScript

Restaurant Operation
Power BI

Customer Success

Content Creation

Software as a Service (SaaS)
Systems Engineering

Go-to-Market Strategy

50%

Percentage Growth =138%

100%

150%
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UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Age Demographic
Total Population 9,217,270 Region  19.3%

Under 16s 1,774,420 R e

Under16s M Over 65s M Working Age (16-64)

Over 65s 1,812,000 Employment & Unemployment (Working Age)
Working Age 16-64) 5,630,850  Region
UK S
Average Wage £27’705 B Employed H Unemployed [ Notin workforce
CHANGE IN JOB NUMBERS 2011-2020
5,000,000
4,000,000
3,000,000
409,360
2,000,000
1,000,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change
CHANGE IN JOB POSTINGS 2020-2021
200,000
150,000
100,000 @ @
50,000
o Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change

EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES

Water transport

Veterinary activities

Manufacture of computer, electronic/opticals
Scientific research and development
Computer programming, consultancy
Sewerage

Repair and installation of machinery/equipment
Travel agency, tour operator activities
Manufacture of electrical equipment

Telecommunications

38,450

10

165,810

27,150

2.0

3.0

TOP 10 MOST CONCENTRATED OCCUPATIONS

Animal care and control services

Transport associate professionals

[T and telecommunications professionals
Conservation and environment professionals
Managers and proprietors in health and care
Research and development managers
Information technology technicians

Sports and fitness occupations

Vehicle trades

Natural and social science professionals

Jobs in 2021=20,620

35,800

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Office Administrators

Wait Staff

Veterinary Surgeons

Chefs

Driving Instructors

Team Members

Human Resources Administrators
Bar Staff

Kitchen Porters

Associate Dentists

Percentage Growth =190%
1 1

189%
164%
159I%
155‘}2
147%
145%
142%
138%

137%

150%

200%

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Biotechnology
Restaurant Operation
Onboarding
Microsoft Teams
Food Safety

Digital Transformation
Food Preparation
Sustainability
Kubernetes

Standard Operating Procedure

50%

Percentage Growth =187%

150%

200%

n
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o.l' UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Total Population
Under 16s
Over 65 1,270,300 Employment & Unemployment (Working Age)
Working Age (16-64) ... 3,394,610  Region ¥

UK 51
Average Wage £25,162

CHANGE IN JOB NUMBERS 2011-2020
249,600

Age Demographic
5,659,140

Region 17.6%

994 230 UK 19.0%

Under16s M Over 65s M Working Age (16-64)

B Employed M Unemployed [ Notin workforce

3,000,000

2,000,000

1,000,000

(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change
CHANGE IN JOB POSTINGS 2020-2021
120,000
90,000
60,000 32,080 45.6%
30,000
o Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change

EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES

Manufacture of other transport equipment
Other manufacturing

Manufacture of leather and related products
Other mining and quarrying

Water collection, treatment and supply
Manufacture of electrical equipment
Accommodation

Crop and animal production, hunting activities

Sewerage

58,060

Construction of buildings

Jobs in 2021=33,870

TOP 10 MOST CONCENTRATED OCCUPATIONS

Elementary agricultural occupations

Managers and proprietors in agriculture
Conservation and environmental professionals
Elementary construction occupations

Vehicle trades

Managers and proprietors in hospitality/leisure
Building finishing trades

Other elementary services occupations
Managers and proprietors in health and care

Construction and building trades supervisors

Jobs in 2021=16,020

14,970

151,150

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Office Administrators : : Percenta:ge Growth l 229%
Kitchen Porters | | | 183%
HGV Drivers | | | 177%
Driving Instructors | | 16I7%
Veterinary Surgeons | | 161I%
Wait Staff | | 151%
Sales Advisors | | 149%
Administrative Assistants | | 145%
Chefs | | 134%
Van Drivers 131%
(0} 5(;% 1O(I)% 150% 200%

250%

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Restaurant Operation
Sustainability

Food Preparation

Food Safety

Customer Experience
Supply Chain

Loans

Administrative Functions
Upselling

Cyber Security

Percentage Growth =198%

50%

150% 200%
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UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Age Demographic
Total Population 6,269,160 Region  19.4%

Under 16s 1,217,960 K 19.0%

Under16s M Over 65s M Working Age (16-64)

Over 65 el Employment & Unemployment (Working Age)

Working Age (16-64) .. 3,799,940  Region
UK 5

AvarRge iEge £26’422 B Employed H Unemployed [ Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

3,000,000
2,000,000
371,840 14.9%
1,000,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change
CHANGE IN JOB POSTINGS 2020-2021
120,000
90,000
60,000 @ 48.8%
30,000
o Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change

EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES

Scientific research and development
Publishing activities

Manufacture of wood and of products of wood
Manufacture of leather and related products
Civil engineering

Repair and installation of machinery/equipment
Employment activities

Services to buildings and landscape activities
Insurance, reinsurance and pension funding

Other professional, scientific/technical activities

113,670
I

(0] 1.0

Jobs in 2021=43,320

20

3.0

4.0

TOP 10 MOST CONCENTRATED OCCUPATIONS

Animal care and control services

Natural and social science professionals
Elementary construction occupations
Elementary administration occupations
Elementary cleaning occupations

Managers and proprietors in health and care

Construction and building trades supervisors

Printing trades

Mobile machine drivers and operatives

Managers and directors in retail and wholesale

Jobs in 2021=13,400

20,470

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Veterinary Surgeons
Office Administrators
Wait Staff

Kitchen Porters

Chefs

Electricians

Sales Advisors

Sales Administrators
Administrative Assistants

Sales Assistants

I
100%

Percentage Growth =203%
1

139%
137%
136%
136%
135%
130%

166%

150%

193%
183%

200%

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Restaurant Operation
Supply Chain

Food Preparation
Booking (Sales)
Sustainability
Administrative Functions
Food Safety

Financial Services

Loans

Cyber Security

50%

Percentage Growth =172%

100% 150%

200%
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UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Age Demographic
Total Population ... 4,865,580 Region  18.5%

Under 16s 902,320 K 19.0%

Under16s M Over 65s M Working Age (16-64)

Over 65 954,660 Employment & Unemployment (Working Age)
Working Age (16-64) ... 3,008,610  Region
UK S
Average Wage £25,790 B Employed H Unemployed [ Notin workforce
CHANGE IN JOB NUMBERS 2011-2020
2,500,000
2,000,000
1,500,000
198,380 10.0%
1,000,000
500,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change
CHANGE IN JOB POSTINGS 2020-2021
90,000
60,000
68.1%
30,000
o Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change

EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES

Manufacture of leather and related products
Manufacture of wearing apparel

Manufacture of textiles

Manufacture of paper and paper products
Other mining and quarrying

Manufacture of other transport equipment
Manufacture of other non-metallic products
Manufacture of food products

Manufacture of wood and of products of wood

Manufacture of rubber and plastic products

Jobs in 2021=2,950

TOP 10 MOST CONCENTRATED OCCUPATIONS

Conservation and environmental professionals
Process operatives

Elementary process plant occupations
Elementary storage occupations

Textiles and garments trades

Plant and machine operatives

Mobile machine drivers and operatives
Printing trades

Assemblers and routine operatives

Managers and directors in transport/logistics

69,960

19,160

24,760

3.0

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Office Administrators

Chefs

Customer Service Administrators
Sous Chefs

Veterinary Surgeons

Sales Advisors

Carpenters

Administrators

Team Members

Assistant Managers

50%

100%

150%

200%

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Restaurant Operation
Sustainability

Booking (Sales)

Stakeholder Management

Data Entry

Supply Chain

Administrative Functions
Amazon Web Services

Scrum (Software Development)

Agile Methodology

(0] 07

100%

150%

Percentage Growth = 222%

200%

250%
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UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Age Demographic
Total Population 5,961,930 Region = 19.6%

Under 16s 1,170,590 K 19.0%

Under16s M Over 65s M Working Age (16-64)

Over 65 TR Employment & Unemployment (Working Age)

Working Age (16-64) . 3,678,340  Region
UK 5

AvarRge iEge £26’120 B Employed H Unemployed [ Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

3,000,000
2,000,000
1,000,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change
CHANGE IN JOB POSTINGS 2020-2021
100,000
80,000
60,000
25,080
40,000
20,000
0 Job Postings Percentage
Change Change

EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES

Manufacture of motor vehicles, trailers
Manufacture of basic metals

Manufacture of machinery and equipment
Manufacture of fabricated metal products
Manufacture of other non-metallic products
Water collection, treatment and supply
Manufacture of rubber and plastic products
Manufacture of furniture

Warehousing and support activities

Gambling and betting activities

Jobs in 2021=51,630

10,390

TOP 10 MOST CONCENTRATED OCCUPATIONS

Assemblers and routine operatives

Plant and machine operatives

Metal machining, fitting and instrument making

Metal forming, welding and related trades
Other skilled trades

Mobile machine drivers and operatives
Elementary storage occupations

Elementary process plant occupations
Skilled metal, electrical/electronic supervisors

Textiles and garments trades

Jobs in 2021= 34,720

72,000

20

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Wait Staff

Office Administrators

Driving Instructors

Chefs

Veterinary Surgeons

Catering Assistants

Customer Service Administrators
Assembly Operators

Gas Engineers

Assistant Managers

I
50%

| | |
Percentage Growth = 233%
|

|
193%
1 1
184%
1 1
169%

1

144%
1

143%
1

141%
|

138%
|
136%
|
133%
|
100% 150% 200%

250%

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Restaurant Operation
Sustainability

Food Safety

Cyber Security

Supply Chain
Information Privacy
Administrative Functions
Booking (Sales)

DEER Y

Customer Experience

07

Percentage Growth =

100%

150%

200%

250%
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o'l' UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS
Age Demographic
Total Population 5,526,350 i 0% Cwew e
Under 16s 1051920 v wox GG
Under16s M Over 65s M Working Age (16-64)
Over 65s 1,042,310 Employment & Unemployment (Working Age)

Working Age (16-64) 3,432,110  Region
UK S
AvarRge iEge £25’579 B Employed H Unemployed [ Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

2,500,000
2,000,000
1,500,000
235,890 10.4%
1,000,000
500,000
(o] Job Percentage

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change

CHANGE IN JOB POSTINGS 2020-2021

Job Postings
Change

90,000

60,000
30,000
(0]

Percentage
Change

EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES

Manufacture of coke and refined petroleum
Manufacture of wearing apparel

Manufacture of furniture

Printing and reproduction of recorded media
Manufacture of other non-metallic products
Manufacture of basic metals

Manufacture of food products

Manufacture of chemicals/chemical products
Manufacture of electrical equipment

Manufacture of fabricated metal products

Jobs in 2021=1,750

3.0

TOP 10 MOST CONCENTRATED OCCUPATIONS

Elementary process plant occupations
Process operatives

Textiles and garments trades

Plant and machine operatives

Printing trades

Metal forming, welding and related trades
Elementary storage occupations
Construction and building trades supervisors
Other skilled trades

Mobile machine drivers and operatives

Jobs in 2021=38,910

16,670

65,900

20

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Veterinary Surgeons

Sales Advisors

Assistant Managers

Gas Engineers

Administrative Assistants

Team Members

Electrical Maintenance Engineers
Electricians

Chefs

Finance Assistants

50%

100%

150%

200%

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Restaurant Operation
Merchandising
Supply Chain
Plumbing
Sustainability

Booking (Sales)
Customer Experience
Customer Satisfaction
Cyber Security

Administrative Functions

07

100%

Percentage Growth =234%

150%

200%

250%
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NORTH EAST
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UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Age Demographic
Total Population ... 2,680,760 Region | 17.8%

Under 16s 477,410 R e

Under16s M Over 65s M Working Age (16-64)

Over 65 537,630 Employment & Unemployment (Working Age)
Working Age (16-64) .............. 1,665,720  Region %

UK )
Average Wage £24’471 B Employed H Unemployed [ Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

1,200,000
900,000
300,000
o Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change

CHANGE IN JOB POSTINGS 2020-2021

40,000

30,000
10,000
(o] Job Postings Percentage

Change Change

EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES

Mining of coal and lignite

Manufacture of motor vehicles, trailers
Electricity, gas, steam/air conditioning supply
Manufacture of chemicals/chemical products
Manufacture of coke and refined petroleum
Manufacture of basic pharmaceutical products
Manufacture of machinery and equipment
Information service activities

Manufacture of wood and of products of wood

Manufacture of fabricated metal products

Jobs in 2021=350

11,090

TOP 10 MOST CONCENTRATED OCCUPATIONS

Metal forming, welding and related trades
Administrative occupations: government
Skilled metal, electrical and electronic trades
Metal machining, fitting and instrument making
Assemblers and routine operatives

Customer service occupations

Plant and machine operatives

Caring personal services

Nursing and midwifery professionals

Building finishing trades

Jobs in 2021=5,510

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Administrators

Driving Instructors
Electricians

Warehouse Operatives
Project Managers
Recruitment Consultants
Delivery Drivers

Customer Service Advisors
Forklift Drivers

Learning Support Assistants

14,570
75
| |
Percentage Growth =147%
| 1
131%
| 1
126%
| 1
122%
| 1
18%
|
98%
|
89%
|
86%
|
85%
|
82%
|
(o] 50% 100% 150%

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Customer Relationship Management
Administrative Functions

Data Analysis

Finance

Customer Experience

Procurement

Warehousing

Automation

Forecasting

Budgeting

50%

Percentage Growth =163%

150%

200%
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NORTH WEST

REGIONAL FACTS

Total Population 7,367,460
Under 16s 1,410,190
Over 65s 1,384,400

Working Age (16-64) ... 4,572,870
Average Wage £26,041

CHANGE IN JOB NUMBERS 2011-2020

Age Demographic

Region 19.1%

UK 19.0%

Under16s M Over 65s M Working Age (16-64)

Employment & Unemployment (Working Age)

Region

o
I\.

UK

B Employed M Unemployed [ Notin workforce

4,000,000
3,000,000
2,000,000
1,000,000
Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change

CHANGE IN JOB POSTINGS 2020-2021

140,000
120,000

100,000
80,000
60,000
40,000
20,000

o.l. UK REGIONAL LABOUR MARKET OUTLOOK: EVALUATING 2021 AND ANTICIPATING 2022

36,810 45.9%

Job Postings Percentage
Change Change



TOP 10 MOST CONCENTRATED INDUSTRIES TOP 10 MOST CONCENTRATED OCCUPATIONS

Sewerage Jobs in 2021=4,410 Jobs in 2021=5560

Textiles and garments trades
Manufacture of chemicals/chemical products Process operatives
Manufacture of basic metals Legal associate professionals
Manufacture of basic pharmaceutical products Health associate professionals
Manufacture of paper and paper products Elementary storage occupations
Manufacture of other transport equipment Customer service occupations
Civil engineering Elementary security occupations
Manufacture of wood and of products of wood Road transport drivers
Manufacture of coke and refined petroleum Hairdressers and related services

Repair of computers and household goods Managers and directors in transport/logistics

TOP 10 FASTEST GROWING JOB TITLES 2020-2021 TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Veterinary Surgeons Restaurant Operation Percentage Growth =177%

Wait Staff Oil And Gas
Kitchen Porters Food Preparation
Office Administrators Booking (Sales)
Chefs Onboarding
Gas Engineers Stock Control
Human Resources Administrators Microsoft Teams
Driving Instructors Cooking
Sales Advisors Food Safety

Kitchen Assistants Upselling

(0] 50% 100% 150% 200% (0] 50% 100% 150% 200%
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SCOTLAND
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UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Age Demographic
Total Population ..o 5,466,000 Region  16.8%

Under 16s 916,780 UK 19.0%

Under16s M Over 65s M Working Age (16-64)

Over 65s 1,056,080 Employment & Unemployment (Working Age)
Working Age (16-64) ............... 3,493,140  Region 'y

UK =
AvarRge iEge £28’266 B Employed H Unemployed [ Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

3,000,000
2,000,000
129,870
1,000,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change
CHANGE IN JOB POSTINGS 2020-2021
80,000
60,000
40,000 18,820 @
20,000
0 I Job Postings Percentage
Change Change

EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES

Mining support service activities

Extraction of crude petroleum and natural gas
Fishing and aquaculture

Forestry and logging

Manufacture of beverages

Manufacture of coke and refined petroleum
Mining of coal and lignite

Water transport

Accommodation

Electricity, gas, steam/air conditioning supply

17,900

25 5.0

Jobs in 2021=14,640

7.5 [0X0)

TOP 10 MOST CONCENTRATED OCCUPATIONS

Librarians and related professionals
Transport associate professionals
Administrative occupations: government
Construction and building trades supervisors
Therapy professionals

Senior officers in protective services
Conservation and environment professionals
Building finishing trades

Elementary agricultural occupations

Protective service occupations

Jobs in 2021=4,690

14,940

20

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

HGV Drivers

Chefs

Driving Instructors
Gas Engineers
Chefs De Partie
Kitchen Assistants
Electricians

Vehicle Technicians
Team Members

Sales Advisors

I
0 50%

| |

| |

1 1
182%
1
181%
1

161%

1 1
154%
151%

150%
145%

|
145%

I
100%

150%

Percentage Growth = 318%
1

217%

200%

250% 300% 350%

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Restaurant Operation
Food Safety
Administrative Functions
Digital Marketing

Data Entry

Cyber Security

Booking (Sales)

Cash Handling
Sustainability

Warehousing

(0]

50%

100%

Percentage Growth = 269%

150% 200% 250%

300%
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WALES
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UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Total Population 3,169,590
Under 16s 562,730
Over 65s 668,590
Working Age (16-64) ... 1,938,270
Average Wage £25,123

Age Demographic
Region 17.8%

UK 19.0%
Under16s M Over 65s M Working Age (16-64)
Employment & Unemployment (Working Age)
Region %
UK S

B Employed M Unemployed [ Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

1,500,000

1,000,000

500,000

(0]

Job Percentage

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change

CHANGE IN JOB POSTINGS 2020-2021

60,000

50,000

40,000
30,000 20580 ) ( 95.6%
20,000
10,000
0 Job Postings Percentage

EVALUATING 2021 AND ANTICIPATING 2022

Change Change



TOP 10 MOST CONCENTRATED INDUSTRIES

Mining of coal and lignite

Manufacture of basic metals

Remediation activities and other waste
Forestry and logging

Crop and animal production, hunting
Insurance, reinsurance and pension funding
Manufacture of electrical equipment
Manufacture of basic pharmaceutical products
Manufacture of paper and paper products

Manufacture of rubber and plastic products

(0] X0) [0X0]

15.0

TOP 10 MOST CONCENTRATED OCCUPATIONS

Agricultural and related trades

Elementary agricultural occupations
Conservation and environmental professionals
Managers and proprietors in agriculture services
Administrative occupations: government
Managers and proprietors in health and care
Assemblers and routine operatives

Plant and machine operatives

Process operatives

Mobile machine drivers and operatives

Jobs in 2021= 32,680

25

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

HGV Drivers : I Percentagel Growth = 4:15%
Administrators | 192%
Warehouse Operatives | 189%
Driving Instructors | 177%
Electricians | 157%
Team Leads | 157%
Sales Assistants I153%
Team Members ‘|I44%
Production Operators ‘|I44%
Customer Service Assistants 1?-0%
(0} 100% 200% 300% 400%

500%

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Restaurant Operation

Booking (Sales)

Administrative Functions

Cooking

Customer Experience

Supply Chain

Food Safety

Customer Relationship Management
Purchasing

Customer Satisfaction

(0]

50%

100%

150%

Percentage Growth = 336%

200%

250%

300%

350%
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NORTHERN

IRELAND
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UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Age Demographic
Total Population 1,895,510 Region = 20.9%

Under 16s 395,820 K 19.0%

Under16s M Over 65s M Working Age (16-64)

Over 65s 319,950 Employment & Unemployment (Working Age)
Working Age (16-64) ... 179,750 Region r

UK 8
Average Wage £24’986 B Employed H Unemployed [ Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

1,000,000
800,000
600,000
145,940
400,000
200,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change

CHANGE IN JOB POSTINGS 2020-2021

25,000
20,000
15,000
10,000
5,000
0 Job Postings Percentage

Change Change

EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES TOP 10 MOST CONCENTRATED OCCUPATIONS

Jobs in 2021=144,170 Jobs in 2021=99,200

Crop and animal production, hunting Agricultural and related trades

Other mining and quarrying Managers and proprietors in agriculture

Manufacture of basic pharmaceutical products Elementary agricultural occupations

Fishing and aquaculture Metal forming, welding and related trades

Water transport Process operatives

Manufacture of other non-metallic products Administrative occupations: government

Manufacture of food products Welfare professionals

Manufacture of other transport equipment Mobile machine drivers and operatives

Forestry and logging Plant and machine operatives

Civil engineering 10,140 Childcare and related personal services

(0] 25 5.0 7.5 [0X0) (0} 3.0 (X0) 9.0

TOP 10 FASTEST GROWING JOB TITLES 2020-2021 TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Production Operatives : Percenteg:e Growth =156‘}:{: § Warehousing Percentage Growth =157%
Warehouse Operatives | | 155% § Automation
Sales Assistants | | 140% § Key Performance Indicators (KPIs)
Executive/Personal Assistants | 2% § Machinery
Project Managers | 98% g Procurement
Clerical Officers | 94% § Business Development
Customer Service Advisors | 94% § Finance
Cleaning Operatives | 75% § Risk Analysis
Account Assistants 72% § Agile Methodology
Support Workers 50% § Auditing
(0} 50% 100% 150% 200% E (0] 50% 100% 150% 200%
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§ THE MOST POPULOUS AREAS IN EACH REGION

In this section, we take a look at data for the most populous areas within each of the 12 regions. By digging into more specific
geographies, we can see the kind of nuances that are useful in helping organisations understand their local labour market.

Regional facts

The area with the highest proportion of young people is Birmingham, with
under-16s making up 22.5% of the population - 3.5% above the national average.
Sheffield, on the other hand, has the highest proportion of over-65s at 16.1%,
although this is still well below the national average of 18.6%, since as people
get older they tend to move out of more populous areas and into smaller towns
or rural areas. The highest proportion of working age people is in Glasgow,
where 16-64 year-olds comprise 70.7% of the city's population.

Of the 12 areas, median wages in Barnet are by far the highest at £33,958 per
annum, followed by Glasgow with £29,692, whilst Newcastle and Liverpool have
the lowest wages at £25,302 and £25,949 respectively.

Norwich has the highest proportion of its working age population in
employment (78.2%), whilst Birmingham has the highest unemployment
amongst 16-64 year-olds at 10.1% - significantly above the West Midlands as a
whole (5.6%).

Long-term job trends

When we looked at the Government Office Regions, we saw that every area
had experienced growth in job numbers over the decade from 2011 to 2020,
and the same is true of the 12 most populous areas within these regions. Six of
these areas have seen double-digit growth during this period, with Bristol
leading the charge (49,150 more jobs; 20.7% growth), followed by Barnet
(17,900; 15.2%), Liverpool (29,650; 12.6%), Sheffield (30,170; 12.4%), Belfast
(24,970; 11.6%), and Cardiff (19,860; 10.1%). The lowest increase in job numbers
was in Glasgow, which grew by 6.9%, followed by Southampton (7.5%) and
Birmingham (8.6%).

Employer demand

Job postings in these areas across the last two years seems to have broadly
followed the same path as the Government Office Region level. There was a
big decline in demand during the first Lockdown, followed by a slow recovery
throughout 2020, then another sharp decline during the third Lockdown,
followed by huge growth from late spring and throughout much of the rest of
the year.

Once again, by the end of 2021 there were significantly more job postings
across most areas than there was at the start of 2020. The exception to this is
Barnet, which despite recovering by the summer of 2021, has since seen
another decline, such that by the end of the year job postings were 9.1% below
the January 2020 level.

The highest growth throughout this period as a whole was in Norwich, which
had 67.5% more online job postings in December 2021 than at the start of 2020.
Newcastle has also seen significant growth at 43.9%, as has Cardiff with an
increase of 38.5%.

However, as with the Government Office Regions, growth in job postings
seems to have levelled off in many areas towards the end of 2021, with Barnet,
Southampton, Leicester, Birmingham, Sheffield, and Newcastle all showing a
decline between the end of Q3 and the end of the year.

-l" UK REGIONAL LABOUR MARKET OUTLOOK: EVALUATING 2021 AND ANTICIPATING 2022



Industries and occupations

Digging into the industry and occupation details in these local areas allows
us to see very clearly what it is that makes each area unique, and what it is
that drives their economies.

There are a number of areas which not only have a high LQ, but which also
employ large numbers of workers, signifying that these sectors and
occupations are extremely important to these areas. For example, Leicester
has an LQ of 40.7 in Manufacturing of wearing apparel, and an LQ of 12.8 in
Manufacture of textiles, and together these sectors employ 10,470 jobs. As
we might expect, Water transport is crucial to Southampton, with an LQ of
37.2 and a workforce of 2,090, whilst Cardiff has a big comparative
advantage in a number of sectors, including Insurance, reinsurance and
pension funding (7.5 LQ; 5,880 jobs); Programming and broadcasting
activities (7.1 LQ; 1,970 jobs); Electricity, gas, steam and air conditioning
supply (4.3 LQ; 3,930 jobs); and Water collection, treatment and supply

(3.4 LQ; 970 jobs).

There are also a number of areas with a comparative advantage in particular
occupations that employ significant numbers of people. For instance,
Belfast has an LQ of 2.9 for Administrative Occupations: Government and
Related Organisations, with 7,730 jobs employed in this occupation;
Leicester has an LQ of 2.3 for Process Operatives, which employs 3,560; and
London has a specialism in Media Professionals, which has an LQ of 2.6 and
employs almost 60,000 jobs.

Job titles and hard skills

There are a number of job titles that have grown across multiple areas, with
Assistant Managers, Chefs, Office Administrators, Veterinary Surgeons, and
Wait Staff all appearing in the Top 10 fastest growing job titles across five or
more areas. It is, however, those job titles which appear in only one or two
areas that help us to see the nuances which make an area distinctive. For
example, Sheffield has seen demand for Electrical Engineers and Project
Engineers grow by 360% and 311% respectively, whilst Cardiff has seen
demand for Data Scientists increase by 226%.

As for skills, Restaurant Operation and Onboarding have both seen a huge
increase in demand across almost all twelve areas, while Software as a
Service (SaaS) makes it into seven Top 10s. As for the hard skills that make it
into the Top 10s in just one area, these include Demography in Liverpool
(445% growth), Automation in Norwich (222%), and Digital Transformation in
Belfast (173%).

SUMMARY

All 12 areas saw job numbers grow between 2011-2020, although
the average was lower than the UK as a whole (10.9% versus 12.5%).

The highest growth in job numbers between 2011-2020 was Bristol
at 20.7%, whilst Glasgow was lowest at 6.9%.

The highest median wage is in Barnet at £33,958 per annum, whilst
Newcastle has the lowest at £25,302.

Birmingham has the highest proportion of under-16s (22.5% of its
population), and Sheffield has highest percentage of over-65s (16.1%).

The area with the highest proportion of working age people in
employment is Norwich at 78.2%.

Birmingham has the highest percentage of working age people that
are unemployed at 10.1%, whilst Belfast has the lowest (3.6%).

All 12 areas saw significant declines in employer demand during the
first and third Lockdowns, followed by a strong recovery in 2021.

The highest growth in employer demand during the past two years
was in Norwich, which saw a 67.5% increase in online job postings.

The only area to see a decline in employer demand during
2020-2021 was Barnet, with online job postings falling by 9.1%.

Employer demand levelled off or declined in most areas in the last
quarter of 2021, although Bristol and Norwich have continued to grow.
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BARN ET REGIONAL FACTS

Age Demographic
" Total Population 399,010 region HETTD PP
‘% Under 165 85,310 UK 19.0% | 18.6% 62.4%
B Under16s [ Over 65s [ Working Age (16-64)
'?‘f' Over 65s 58,170 Employment & Unemployment (Working Age)

Working Age (16-64) ... 255,520  Region 71.3% 20.6%
UK 74.3% 2 20.6%

Average Wage £33,958

[ Employed Unemployed M Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

150,000
IIIIIIIIII Job Percentage

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change

120,000
90,000
17,900 15.2%

60,000

30,000

o

CHANGE IN JOB POSTINGS 2020-2021

4,500
4,000
3,500
3,000

2,500
2,000 '270 '9.1%
1500
1,000
50
Job Postings Percentage

Jan-20 Jul-20 Jan-21 Jul-21 Change Change

o

o
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TOP 10 MOST CONCENTRATED INDUSTRIES

Real estate activities

Construction of buildings
Telecommunications

Travel agency, tour operator activities

Security and investigation activities

Legal and accounting activities

Social work activities without accommodation
Creative, arts and entertainment activities
Other personal service activities

Land transport and transport via pipelines

o

=
o

N
o

w
o

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Veterinary Surgeons
Nannies

Administrators

Kitchen Assistants
Recruitment Consultants
Groundworkers

Delivery Drivers

Gas Engineers

School Administrators

Carpenters

o

50%

B3

Q

1%

88%

87%

4.0

Percentage Growth =206%

13
119%

Mm%

100%

0%

150%

\Q
]
N

150%

200%

TOP 10 MOST CONCENTRATED OCCUPATIONS

Welfare professionals

Architects, town planners and surveyors
Managers and proprietors in other services
Childcare and related personal services
Protective service occupations
Housekeeping and related services
Managers and proprietors in health and care
Business, research and administrative
Artistic, literary and media occupations

Hairdressers and related services

0.5

Jobs in 2021=1,060
1,690
3,340
4,420

1,600

750

450
4,260
1,060

940

1.0 15 2.0

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Restaurant Operation
Clinical Governance
Onboarding

Help Desk Support
Supply Chain

Civil Engineering
Digital Marketing
Microsoft Teams
Food Preparation

Mortgage Loans

50%

Percentage Growth =171%

169%
145%
144%
129%
125%
124%
123%
12%
109%
100% 150% 200%
al
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so UTHAM PTO N REGIONAL FACTS

Age Demographic
" Total Population 252,870 Region R Py
? Urdler e 47 040 UK 19.0% 18.6% 62.4%
9
B Under16s [E Over 65s [ Working Age (16-64)
X
';‘f’ Over 65 33,980 Employment & Unemployment (Working Age)

Working Age (16-64) ..o 171,860  Region 75.7% %

[ Employed Unemployed M Notin workforce

Average Wage £27,823

CHANGE IN JOB NUMBERS 2011-2020

120,000
90,000
60,000 8,010 7.5%
30,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change
CHANGE IN JOB POSTINGS 2020-2021
7,000
6,000
5,000
4,000 .
3000 510 9.3%
2,000
1,000
o} Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change
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TOP 10 MOST CONCENTRATED INDUSTRIES TOP 10 MOST CONCENTRATED OCCUPATIONS

Water transport _ Other drivers and transport operatives Jobs in 2021=910
Scientific research and development - 1,700 Transport associate professionals 370
Security and investigation activities . 2,170 Natural and social science professionals 1550
Human health activities . 18,510 Nursing and midwifery professionals 5,790
Repair and installation of machinery/equipment l 860 Therapy professionals 910
Travel agency, tour operator activities I 600 Health professionals 3,430
Insurance, reinsurance and pension funding l 710 Elementary security occupations 2170
Warehousing and support activities l 3,420 Research and development managers 280
Manufacture of rubber and plastic products I 820 Health and social services managers and directors 460
Other manufacturing I 400 Protective service occupations 1,290
(o} 10.0 20.0 30.0 40.0 0 1.0 2.0 3.0

TOP 10 FASTEST GROWING JOB TITLES 2020-2021 TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Veterinary Surgeons Onboarding Percentage Growth = 230%
Conveyancers Quality Management Systems 161%
Office Administrators Upselling 160%
Gas Engineers Restaurant Operation 156%
Building Surveyors Service Delivery 146%
Chefs Contact Centre (Business) 132%
Head Chefs Food Safety 129%
Learning Support Assistants Corrective And Preventive Action (CAPA) 129%
Carpenters Clinical Research 124%
Store Managers Oil And Gas 123%
(o} 50% 100% 150% 200% 0 50% 100% 150% 200% 250%
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UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS
Total Population 465,870
Under 16s 85,710
Over 65s 60,270
Working Age (16-64) ..o 319,880
Average Wage £26,354

CHANGE IN JOB NUMBERS 2011-2020

300,000
240,000
180,000
120,000

60,000

o

Age Demographic

Region

UK

18.4% [12.9%

19.0% 18.6%

B Under 16s

68.7%

62.4%

[ Over 65s [T Working Age (16-64)

Employment & Unemployment (Working Age)

Region

UK

[ Employed

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

CHANGE IN JOB POSTINGS 2020-2021

20,000

15,000

Jan-20 Jul-20 Jan-21

EVALUATING 2021 AND ANTICIPATING 2022

10,000
- IIIIIIIIIII
(0]

Jul-21

74.4%

74.3%

vi  21.0%
2 20.6%

Unemployed M Notin workforce

49,150

Job
Change

970

Job Postings
Change

20.7%

Percentage
Change
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Percentage
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TOP 10 MOST CONCENTRATED INDUSTRIES

Programming and broadcasting activities

Advertising and market research

Legal and accounting activities

Activities auxiliary to financial and insurance

Sewerage

Publishing activities

Motion picture, video and tv production

Employment activities

Financial service activities

Architectural and engineering activities
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N
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TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Team Members
Paraplanners

Mechanical Fitters
Associate Dentists
Purchase Ledger Clerks
Wait Staff

Assistant Managers

Head Chefs

Project Quantity Surveyors

Electrical Maintenance Engineers

o

50%

Percentage Growth =183%

151%

141%
137%
133%
132%
122%
121%
121%

120%

100%

150%

4.0

200%

TOP 10 MOST CONCENTRATED OCCUPATIONS

Legal associate professionals

Legal professionals

Media professionals

Avrtistic, literary and media occupations
Financial institution managers and directors
Nursing and midwifery professionals

Health and social services managers/directors
Health professionals

Business, finance and related professionals

Health associate professionals

Jobs in 2021=1,740
3,900
2,180
2,840
1,070
10,120
1,000
6,110
8,950
1,300

1.0 20 3.0

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Onboarding

Restaurant Operation
Sustainability

Oil And Gas

Google Analytics

Content Creation

TypeScript

Microsoft Teams

Financial Technology (FinTech)

Software as a Service (SaaS)

50%

Percentage Growth =193%
172%
149%
148%
138%
138%
137%
130%
130%
128%

100% 150% 200%
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N o RWI c H REGIONAL FACTS

Age Demographic
" Total Population 142,180 Region R PRE)
‘% Under 165 23.720 UK 19.0% | 18.6% 62.4%
B Under16s [ Over 65s [ Working Age (16-64)
'?‘ . Over 65s 21,370 Employment & Unemployment (Working Age)

oning Age eLeh 97,090  vecon TSN s 22

[ Employed Unemployed M Notin workforce

Average Wage £26,523

CHANGE IN JOB NUMBERS 2011-2020

100,000
80,000
60,000
7,300 8.7%
40,000
20,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change
CHANGE IN JOB POSTINGS 2020-2021
6,000
5,000
4,000
LY 2,090 67.5%
2,000
o} Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change
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TOP 10 MOST CONCENTRATED INDUSTRIES

Publishing activities

Sports activities and amusement/recreation
Repair of computers and personal goods
Libraries, archives, museums and other cultural
Repair and installation of machinery/equipment
Public administration and defence

Creative, arts and entertainment activities
Printing and reproduction of recorded media

Activities of membership organisations

Employment activities

o
—
o
[
o
w
o

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Percentage Growth = 376%

Private Client Managers

Field Service Engineers 216%

Chefs 184%

Project Managers 167%

Operations Managers 144%

Sales Assistants 141%

Class 2 Drivers 129%

Receptionists 129%

Electricians 127%

Account Managers 122%

100% 200% 300% 400%

o

TOP 10 MOST CONCENTRATED OCCUPATIONS

Librarians and related professionals
Other drivers and transport operatives
Printing trades

Elementary administration occupations
Sports and fitness occupations

Legal associate professionals

Teaching and educational professionals
Vehicle trades

Natural and social science professionals

Leisure and travel services

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Software as a Service (SaaS)
Restaurant Operation
Onboarding

Google Analytics

Business Requirements
Tooling

Supply Chain

Oil And Gas

Contract Management

Automation

100%

1,020

1.0

Jobs in 2021 =250

280
810

590

380

5,460

770
760

Percentage Growth = 344%

20

580

289%
284%
283%
261%
256%
230%
228%
225%
222%
200% 300%

3.0

400%
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LEICESTER REGIONAL FACTS

Age Demographic
" Total Population 354,040 region HETEY P
? Urdler e 75 870 UK 19.0% 18.6% 62.4%
H
B Under16s [E Over 65s [ Working Age (16-64)
X
';‘f’ Over 65 43,600 Employment & Unemployment (Working Age)
' Working Age (16-64) 234,560  Region 2

Average Wage £26,067

[ Employed Unemployed M Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

180,000

120,000
15,240 9.6%
60,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change
CHANGE IN JOB POSTINGS 2020-2021
7,000
6,000
5,000
4,000 A
2000 540 9.4%
=il
1,000
o} Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change
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TOP 10 MOST CONCENTRATED INDUSTRIES

Manufacture of wearing apparel

Manufacture of textiles

Manufacture of food products

Manufacture of paper and paper products
Employment activities

Human health activities

Education

Manufacture of fabricated metal products,
Manufacture of wood and of products of wood

Gambling and betting activities

© 5870

1 680
" 8800

| 22040
" 23380

7 2390
610
" 60

o

10.0

20.0 30.0 40.0

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Wait Staff

Chefs

Veterinary Surgeons
Property Managers
Production Operatives
Human Resources Advisors
Assistant Managers

Press Brake Operators
Sales Assistants

Finance Assistants

o

50%

132%

131

124%
122%

120%

100%

Percentage Growth = 245%
168%
154%

0%

II —

N

I!

3
AP
a

150% 200% 250%

TOP 10 MOST CONCENTRATED OCCUPATIONS

Textiles and garments trades

Process operatives

Elementary process plant occupations

Assemblers and routine operatives

Design occupations

Nursing and midwifery professionals

Printing trades
Therapy professionals

Health associate professionals

Teaching and educational professionals

Jobs in 2021=970
3,560
3,640
2,800
1,280
7,300

480
1,090
930

10,400

1.0 2.0 3.0 4.0 5.0

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Onboarding

Restaurant Operation

Power BI

Production Line

Software as a Service (SaaS)
Strategic Business Unit
Sheet Metal

Wholesaling

Microsoft Office 365

Machining

Percentage Growth =188%
174%
162%
153%
120%
12%
107%
107%
106%
106%
50% 100% 150% 200%
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BIRMINGHAM REGIONAL FACTS

Age Demographic
" Total Population 1,140,530 region ECR S
? Urdler e 257,120 UK 19.0% 18.6% 62.4%
B Under16s [E Over 65s [ Working Age (16-64)
3
';‘f’ Over 65 149,410 Employment & Unemployment (Working Age)
' Working Age (16-64) 734,000  Region i

Average Wage £26,569

[ Employed Unemployed M Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

600,000

400,000
41,200 8.6%

200,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change

CHANGE IN JOB POSTINGS 2020-2021

30,000

20,000
3,070 15.8%

10,000 III I I

o} II I Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change

44 o.l. UK REGIONAL LABOUR MARKET OUTLOOK: EVALUATING 2021 AND ANTICIPATING 2022



TOP 10 MOST CONCENTRATED INDUSTRIES

Manufacture of motor vehicles, trailers
Other manufacturing

Manufacture of furniture

Activities of membership organisations
Financial service activities, except insurance
Legal and accounting activities
Programming and broadcasting activities
Manufacture of basic metals

Employment activities

Gambling and betting activities

o
—
o
N
o
w
o

4.0

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Wait Staff

Medical Secretaries
Office Administrators
Sous Chefs

HGV Drivers

Chefs De Partie
Business Analysts
Chefs
Groundworkers

Service Apprentices

Percentage Growth =207%

167%
163%
162%
156%
144%

137%
136%
135%

133%

100% 150% 200%

o

50%

TOP 10 MOST CONCENTRATED OCCUPATIONS

Legal associate professionals

Financial institution managers and directors
Protective service occupations

Senior officers in protective services

Legal professionals

Administrative occupations: finance
Nursing and midwifery professionals
Welfare professionals

Other drivers and transport operatives

Assemblers and routine operatives

1.0

Jobs in 2021=2,650

19,760
16,680
3,200
1770
5,260

2,230
7,220
480

5,190

15

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Onboarding

Restaurant Operation
Microsoft Teams

Content Creation
Sustainability

Upselling

Stakeholder Communications
Software as a Service (SaaS)
Power Bl

Food Safety

0 50%

Percentage Growth = 233%

154%

152%

134%
129%
128%

123%
17%
115%

100%

150%

220%

200%

2.0

250%
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SHEFFIELD

4

o.l. UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Total Population

Under 16s

Over 65s

Working Age (16-64) .............

Average Wage

CHANGE IN JOB NUMBERS 2011-2020

300,000

200,000

100,000

o

589,210
106,120

388,380
£26,254

Age Demographic

Region 18.0% | 16.1%

UK 19.0% 18.6%

B Under 16s

[ Over 65s

65.9%
62.4%

[ Working Age (16-64)

Employment & Unemployment (Working Age)

Region
UK

[ Employed

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

CHANGE IN JOB POSTINGS 2020-2021

18,000
15,000
12,000

9,000

o

Jan-20 Jul-20

EVALUATING 2021 AND ANTICIPATING 2022

Jan-21

6,000
I linniinnil

Jul-21

69.3%

74.3%

Ll 22.9%

2 20.6%

Unemployed M Notin workforce

30,170

Job
Change

940

Job Postings

Change

12.4%

Percentage
Change

15.1%

Percentage
Change



TOP 10 MOST CONCENTRATED INDUSTRIES

Manufacture of basic metals

Other manufacturing

Telecommunications

Manufacture of fabricated metal products
Insurance, reinsurance and pension funding
Education

Human health activities

Motion picture, video and tv production,
Manufacture of electrical equipment

Other personal service activities

o

=
o

N
o

w
o

B
o

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Electrical Engineers

Project Engineers

Marketing Executives

Sous Chefs

Maintenance Electricians
Structural Engineers

Health and Safety Managers
Office Administrators
Maintenance Engineers

Assistant Managers

Percentage Growth = 360%

226%

29!
268%
263%

o

100%

=
SES
N B

21
213%

210%

200%

311%

5%

300%

a
o

400%

TOP 10 MOST CONCENTRATED OCCUPATIONS

Librarians and related professionals

Nursing and midwifery professionals

Health associate professionals

Health professionals

Metal forming, welding and related trades
Teaching and educational professionals
Protective service occupations

Natural and social science professionals

Metal machining, fitting and instrument making

Health and social services managers/directors

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Standard Operating Procedure
Balancing (Ledger/Billing)
Clinical Governance

Oil And Gas

Restaurant Operation
Software as a Service (Saa$)
Technical Recruitment
Onboarding

Project Engineering

Marketing Management

0 100%

Jobs in 2021=460

9,120
1,320
5,750
920
15,030

2,860
2,170
3,180
830

1.0

Percentage Growth = 360%

15

331%

300%

270%
269%
267%
258%
247%
245%
240%

200%

300%

2.0

400%
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NEWCASTLE
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.;4:’

UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS
Total Population 306,820
Under 16s 53,110
Over 65s 44,150
Working Age (16-64) ... 209,570
Average Wage £25,302

CHANGE IN JOB NUMBERS 2011-2020

200,000

120,000

Age Demographic

Region

UK

17.3% [14.4%

19.0% 18.6%

B Under 16s

68.3%

62.4%

[ Over 65s [T Working Age (16-64)

Employment & Unemployment (Working Age)

Region

UK

[ Employed

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

CHANGE IN JOB POSTINGS 2020-2021

9,000

6,000

Jan-20 Jul-20 Jan-21

EVALUATING 2021 AND ANTICIPATING 2022

Jul-21

72.5%

74.3%

- 20.0%
2 20.6%

Unemployed M Notin workforce

16,120

Job
Change

2,180

Job Postings
Change

9.1%

Percentage
Change

43.9%

Percentage
Change



TOP 10 MOST CONCENTRATED INDUSTRIES

Air transport

Motion picture, video and tv production
Public administration and defence
Telecommunications

Activities of membership organisations
Human health activities

Sports activities and amusement/recreation
Legal and accounting activities

Food and beverage service activities

Information service activities

o

=
o

[
o

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Hostlers

Team Members

Wait Staff

Chefs De Partie

Human Resources Advisors
Assessors

Account Managers

Kitchen Porters

Field Service Engineers

Veterinary Surgeons

o

100%

Percentage Growth = 279%

25

234%

202%

187%
185%
18
171%

167%

200%

277%

3%

N

w
o

300%

TOP 10 MOST CONCENTRATED OCCUPATIONS

Administrative occupations: government
Librarians and related professionals
Therapy professionals

Nursing and midwifery professionals
Health associate professionals

Leisure and travel services

Health professionals

Customer service occupations

Sports and fitness occupations

Legal associate professionals

1.0

Jobs in 2021=4,590

1,320
8,290
1140

1,990

4,600

4,950

1210

760

15

410

2.0

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Restaurant Operation
Onboarding

Food Safety

Discounts And Allowances
Loans

Upselling

Purchasing

Cooking

Systems Engineering

Google Analytics

(o] 50%

100%

25

Percentage Growth = 243%

166%
162%

149%

145%

143%

138%

150%

220%
208%

200%

242%

250%
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LIVERPOOL REGIONAL FACTS

Age Demographic
“ Total POPUIation 500’470 Region 17.5% [ 14.7% 67.8%
? Under 16s 87,540 UK 19.0% 18.6% 62.4%
B Under16s [E Over 65s [ Working Age (16-64)
Over 65s 73,800

13
.;4:’

Employment & Unemployment (Working Age)
Working Age (16-64) ..o 339,130  Region 72.9% %

[ Employed Unemployed M Notin workforce

Average Wage £25,949

CHANGE IN JOB NUMBERS 2011-2020

300,000

200,000
29,650 12.6%

100,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change

CHANGE IN JOB POSTINGS 2020-2021

9,000

6,000
1,120 16.1%

- IIIII

o} Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change
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TOP 10 MOST CONCENTRATED INDUSTRIES

Water transport

Manufacture of basic pharmaceutical products
Gambling and betting activities

Creative, arts and entertainment activities
Sports activities and amusement/recreation
Human health activities

Public administration and defence
Telecommunications

Printing and reproduction of recorded media

Legal and accounting activities

o

=
o

N
o

w
o

B
o

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Sous Chefs
Programme Managers
Veterinary Surgeons
Pool Managers
Kitchen Assistants
Class 2 Drivers

Retail Security Officers
Software Engineers
Chefs De Partie

Business Analysts

o

50%

Percentage Growth =180%

135%
134%
125%

124%

100%

176%

17
163%
158%

155%

150%

5%

5.0

200%

TOP 10 MOST CONCENTRATED OCCUPATIONS

Legal associate professionals Jobs in 2021=1,580

Legal professionals 3,180
Administrative occupations: government 4,870
Nursing and midwifery professionals 10,020
Protective service occupations 3,340
Sports and fitness occupations 1,660
Leisure and travel services 2,430
Health professionals 5,990
Therapy professionals 1,470
Health associate professionals 1340
(0] 1.0 20

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Demography Percentage Growth = 445%
Software as a Service (SaaS) 245%
Restaurant Operation 205%
Legislation 204%
Clinical Governance 197%
Onboarding 191%
Oil And Gas 177%
Performance Review 154%
Service Development Studio 149%
Software Engineering 146%
0 100% 200% 300% 400%

3.0

500%
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G LASGOW REGIONAL FACTS

Age Demographic
" Total Population 635,640 Region TR ——
? Urdler e 100,480 UK 19.0% 18.6% 62.4%
B Under16s [E Over 65s [ Working Age (16-64)
%
';‘f’ Over 65 85,620 Employment & Unemployment (Working Age)
Working Age (16-64) 449540 Regon [T T

Average Wage £29,692

[ Employed Unemployed M Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

500,000
400,000
300,000
27,340 6.9%
200,000
100,000
(o] Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change
CHANGE IN JOB POSTINGS 2020-2021
12,000
9,000
6,000 2,650 33.8%
o} I Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change
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TOP 10 MOST CONCENTRATED INDUSTRIES

Manufacture of beverages

Security and investigation activities

Motion picture, video and tv production
Financial service activities, except insurance
Services to buildings and landscape activities
Electricity, gas, steam/air conditioning supply
Telecommunications

Sewerage

Gambling and betting activities

Insurance, reinsurance and pension funding

o

I
o

—
o
o
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N
o

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Kitchen Porters
Veterinary Surgeons
Wait Staff

Office Administrators
Private Client Managers
Production Operatives
Kitchen Assistants

Help Desk Analysts
Building Surveyors

Air Conditioning Engineers

o

100%

Percentage Growth =263%
258%
255%
221%
210%
188%
181%
173%
162%

161%

200%

25

300%

TOP 10 MOST CONCENTRATED OCCUPATIONS

Customer service occupations

Librarians and related professionals

Senior officers in protective services
Elementary security occupations
Administrative occupations: government
Protective service occupations

Information technology technicians
Financial institution managers and directors
Artistic, literary and media occupations

Legal professionals

0.5

Jobs in 2021=12,270

730
390
7,470
7,180
5,400
4,240
1,490
3,430
3,720

1.0 15

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Restaurant Operation
Onboarding

Broadband

Sustainability
Stakeholder Engagement
Power BI

Digital Marketing
Dashboard

Food Safety

Help Desk Support

50%

Percentage Growth =209%

205%
204%
183%
162%
157%
153%
144%
139%
139%
100%  150%  200%

2.0

250%
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CAR D I F F REGIONAL FACTS

Age Demographic
" Total Population 369,200 Region TR e
? Urdler e 68 ooo UK 19.0% 18.6% 62.4%
’
B Under16s [E Over 65s [ Working Age (16-64)
X
';‘f’ Over 65 52,810 Employment & Unemployment (Working Age)
' Working Age (16-64) 248,400 Region [T TN

Average Wage £26,150

[ Employed Unemployed M Notin workforce

CHANGE IN JOB NUMBERS 2011-2020

250,000

200,000

150,000
19,860 10.1%

100,000

50,000
(o} Job Percentage
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Change Change

CHANGE IN JOB POSTINGS 2020-2021

10,000

8,000

6,000
2,270 38.5%

4,000
o} Job Postings Percentage
Jan-20 Jul-20 Jan-21 Jul-21 Change Change
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TOP 10 MOST CONCENTRATED INDUSTRIES

Insurance, reinsurance and pension funding
Programming and broadcasting activities
Electricity, gas, steam/air conditioning supply
Water collection, treatment and supply
Manufacture of basic metals

Public administration and defence

Motion picture, video and tv production
Legal and accounting activities

Activities of membership organisations

Gambling and betting activities

8.0

o
N
o
B
o
o
o

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Chefs Percentage Growth = 288%

Sous Chefs 270%

Marketing Executives 262%

Assistant Managers 254%

Office Administrators 250%

Kitchen Porters 229%

Data Scientists 226%

Product Owners 217%

Business Development Executives 216%

Kitchen Assistants 215%

100% 200% 300%

o

TOP 10 MOST CONCENTRATED OCCUPATIONS

Legal associate professionals

Administrative occupations: government
Legal professionals

Librarians and related professionals
Customer service managers and supervisors
Financial institution managers and directors
Customer service occupations

Welfare and housing associate professionals
Conservation and environment professionals

Business, finance and related professionals

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Onboarding

Restaurant Operation

Product Management
Sustainability

Stakeholder Engagement
Software as a Service (SaaS)
Stakeholder Communications
Upselling

Stock Control

Supply Chain

Jobs in 2021=1,460

4,840

2,770

420

1,990

850

5,520

3,340

520
7,160

1.0

100%

20

3.0

Percentage Growth = 310%

223%
212%

194%

190%

185%
179%
179%

172%

200%

303%

300%
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BELFAST
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UK REGIONAL LABOUR MARKET OUTLOOK:

REGIONAL FACTS

Total Population

Under 16s

342,560
68,190

Over 65s

51,250

Working Age (16-64) .........c....

Average Wage

.................... 223,120

£26,403

CHANGE IN JOB NUMBERS 2011-2020

250,000
200,000
150,000
100,000

50,000

o

Age Demographic

Region

UK

19.9% [ 15.0%

19.0% 18.6%

B Under 16s

65.1%

62.4%

[ Over 65s [T Working Age (16-64)

Employment & Unemployment (Working Age)

Region

UK

[ Employed

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

CHANGE IN JOB POSTINGS 2020-2021

9,000

6,000

Jan-20 Jul-20

EVALUATING 2021 AND ANTICIPATING 2022

Jul-21

Jan-21

70.2%

74.3%

by 26.2%

2 20.6%

Unemployed M Notin workforce

24,970

Job
Change

370

Job Postings
Change

11.6%

Percentage
Change

5.9%

Percentage
Change



TOP 10 MOST CONCENTRATED INDUSTRIES

Programming and broadcasting activities
Manufacture of other transport equipment
Manufacture of computer, electronic/optical
Public administration and defence

Financial service activities, except insurance
Activities of membership organisations
Security and investigation activities

Computer programming, consultancy activities
Employment activities

Legal and accounting activities

o

=
o

[
o

TOP 10 FASTEST GROWING JOB TITLES 2020-2021

Sales Assistants

Assistant Managers

Chefs De Partie

Retail Assistants

Housekeepers

Human Resources Administrators
Recruitment Consultants

PHP Developers

Digital Marketing Executives

Office Administrators

o

50%

Percentage Growt|

173%

155%

149%

137%
136%

130%

100%

150%

1

215%

94%

I|| £

X
N
N
2
™

200%

3.0

250%

TOP 10 MOST CONCENTRATED OCCUPATIONS

Administrative occupations: government
Financial institution managers and directors
Welfare professionals

Welfare and housing associate professionals
IT and telecommunications professionals
Childcare and related personal services
Legal professionals

Customer service occupations
Administrative occupations: finance

Nursing and midwifery professionals

Jobs in 2021=7,730

1,460

20

TOP 10 FASTEST GROWING HARD SKILLS 2020-2021

Securities (Finance)
Solution Architecture
Restaurant Operation
Employee Engagement
Power BI

Digital Transformation
Due Diligence
Stakeholder Management
Cooking

Technology Solutions

50%

Percentage Growth =189%
184%
181%
181%
181%
173%
163%
160%
154%
148%

100% 150%

3.0

200%
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@ METHODOLOGY AND TERMS

Job Postings

In last year's report, we used Active Job Postings, which are any that
are still online during the timeframe we are using, and therefore
include those posted before that period, which have not yet been
taken down. In this year's report, we have used New Job Postings,
which are only those postings which became live during the period we
are looking at, which is January 1st 2020 to December 31st 2021. The
intention in using New Job Postings is to highlight the rapid change in
trends, and it explains why the numbers in the Change in Job Postings
2020-2021 charts are generally lower than in last year's report.

Location Quotient (LQ)

This is the proportion that an occupation or industry makes up within a
local labour market, compared with the proportion the same
occupation or industry makes up in the national economy. The nation
is given a benchmark of 1.0, and so any occupation or industry with an
LQ over about 1.2 can be seen as a regional specialism.

Job titles and hard skills growth

To calculate the growth in job titles and hard skills, we have taken the
total number of job postings for 2020 and 2021, and worked out the
percentage growth. However, in order to avoid including jobs and skills
that show massive year-on-year growth despite only having very few
postings, we have applied minimum job posting thresholds.

UK REGIONAL LABOUR MARKET OUTLOOK: EVALUATING 2021 AND ANTICIPATING 2022



Our data is at the heart of what we do and we are confident that it is the most reliable, accurate and granular labour market insight
available in the UK. We take the view that to get a realistic picture of your focus labour market, rather than looking at traditional labour
market intelligence or 'big data’ like job postings or profiles alone, you need them together. This is why we have uniquely integrated
these different data sources, to give you one seamless dataset describing various aspects of the economy in your area and beyond
— available through software tools, research consulting, or APl access.

0o

LABOUR MARKET INTELLIGENCE

Over 2 billion data points ranging across
jobs, earnings, employment levels,
education output, and more. Data are
sourced from a range of government
datasets; but we synthesise them and
model to infer missing cases; then we
project forward job counts ten years from
latest BRES (now to 2030), detailed down to
local areas (LAU1) and specific occupations
(4-digit SOC) and industries (4-digit SIC).

JOB POSTING ANALYTICS

Harvested from tens of thousands of
job boards, JPA is updated every month
with between 800,000 and 1 million new

unique postings — we have a database
of more than 50 million postings as of
writing. Every posting is categorised across
occupation (4-digit SOC), detailed job title,
location, company name and against Emsi’s
continuously updated library of nearly
30,000 common and hard skills. Metrics
include posting counts, but also posting
intensity, posting duration and salary.

2

PROFILE ANALYTICS

A database of 17.8 million professional
employment profiles, Profile Analytics
provides a supply-side counterpart to the
content-rich, demand-side intelligence
from JPA. Each profile captures occupation,
detailed job title and location, just as with
job postings, as well as categorising against
Emsi’s skills library. In addition, the data
allows identification of universities and
degree subject areas, as well as in some
cases the career path through which a
professional has reached their current role.
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Emsi Burning Glass is the world’s leading authority on job skills, workforce talent,
and labour market dynamics. Organisations across the globe use our market
research, analytical software, and data expertise to better understand their own
workforce and identify skilled and diverse talent for future growth.

Headquartered in Boston, Massachusetts, and Moscow, Idaho,
Emsi Burning Glass is active in more than 30 countries and has
offices in the United Kingdom, Italy, New Zealand, and India.
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You can order a free localised report for your area at:

L~ www.emsidata.co.uk/uk-regional-outlook-2022

The data in this report, and much more, is also available within our online subscription data
platform, Analyst. To discuss how your organisation can get access to Analyst get in touch.

Contact

www.emsidata.co.uk

info@emsidata.co.uk
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